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ABOUT US

WHAT WE STAND FOR

Memphis Furniture Group LLC 
DBA Office Interiors of
Memphis

FEIN: 62-1642404
Established: 2001
State of Incorporation: TN
Principal Type of Business:
Commercial Office Design
and Furniture
Number of Employees: 52

We will honor God by creating spaces that positively impact our people, our clients,
and our community.

Integrity
We do what we say we will do.

Faith
We allow faith to guide us in all decisions. 

Compassion
We pray and care for our people, clients, and
vendors.

Our Mission

Our Values
Curiosity
We remain curious and eager to
solve challenges.

Intentionality
We create purposeful spaces.
 

Heimke Holding Group LLC
DBA Business Interiors
Jackson 

FEIN: 92-3023279
Established: 1995
State of Incorporation: MS
Principal Type of Business:
Commercial Office Design
and Furniture
Number of Employees: 7

The Details



WHAT WE DO

Office Interiors and Business Interiors are two companies with one vision,
leadership, and goal. As full-service office furniture dealers with a robust,
collaborative team approach and more than 50 years of combined
experience, we aim to be your furniture provider of choice for your workspace
needs. 

Our products are comfortable, durable, and cost-effective. From task chairs to
standing desks and comprehensive workstations to blinds and shades to small
ancillary details, we embrace an innovative, design-forward approach that
translates to excellent performance and aesthetics. But we offer more than
outstanding products—we offer our expertise, too.

We have the experience and knowledge to help you create spaces tailored to
your business’s unique needs. 

Our team works collaboratively to provide our clients nationwide with a
comprehensive solution to their workspace needs. 

From idea development to post-install evaluation, we work to exceed
expectations with premier products and superior customer service. 

We pride ourselves on our ability to provide effective solutions to
companies and organizations in every industry. Our team has unique
experience assisting clients in industries with specialized needs due to
the nature of their work and consumer needs, including logistics,
healthcare, hospitality, education, and more.

More than a furniture company, we serve our clients from idea to
execution. Our experienced team handles everything you need, from
predesign and planning to ordering, installation, and post-occupancy
evaluation. Our comprehensive, knowledgeable approach saves you
time and money.

A Comprehensive Solution 

Create a purposeful space.



We're proud to hold a preferred dealer 
partnership with Haworth, a family-owned 
and global leader in office furniture design and manufacturing. Partnering with
Haworth allows us to reach a global network of customers and offer new,
innovative products and services.

We offer products from more than 150 manufacturers. This unbridled access
gives our clients diversity in selection and style and allows us to pass along
significant cost savings to our clients.

Our manufacturer partners offer an incredible array of interior furnishings,
architectural interiors, lighting, flooring, window shades, and technology
management solutions. We take pride in providing effective solutions to
companies and organizations in every industry. We can access workspace
assets specific to your industry’s specialized needs, including logistics,
healthcare, hospitality, education, and more.

Looking for something hard to find? Give us a call, and we will find it for you
through our robust network of resources.

CAPABILITIES

New furniture sales



Design and Project Management

Initial Planning

Understand end-user requirements and objectives: Review the
client's project and product requirements to obtain a clear
understanding of all requirements and objectives.

Identify team members and stakeholders: Assemble a project
team and identify initial roles and responsibilities. Identify project
stakeholders and understand their level of involvement,
expectations, and authority.

Define the project scope: Review all the processes and work
required to complete the project successfully. Develop a plan that
allows us to manage the project scope by defining and controlling
what is and is not included in the project.

Obtain a clear understanding of expected project deliverables:
Confirm project deliverables and understand the project
acceptance criteria, which are used to formally sign off on and
accept the project.

Prepare the initial project schedule, including key milestones:
Estimate preliminary project activities and required resources to
successfully complete the project's work within the planned time
frame.

Set-up initial project budget: Develop an initial budget for all
required products, project activities, and resources to complete
the project scope.

Consider risks and constraints: Collaborate with project team
members and stakeholders to identify risks and constraints that
may impact project deliverables.

Manage mock-up process: Direct a cross-functional team to
ensure we clearly understand and meet all mock-up expectations
and deliverables, if applicable.

Capabilities continued



Design and Project Management

Project Planning

Conduct a formal project kick-off meeting with all project
stakeholders: Hold an official project kick-off meeting to formally
review and assign roles and responsibilities to all project team
members. Review the project schedule, resources, and budget,
and obtain an acknowledgment from each team member that
they understand their role, responsibility, and project deliverables.

Determine detailed task list: Develop a detailed list of project
tasks and activities with clear assignment of resources and
timelines.

Develop a detailed schedule of deliverables: Highlight
deliverables and key milestones and create a project timeline for
progress and performance reporting.

Determine installation requirements: Review the project plan
with your dedicated Operations Manager and identify installation
requirements. This review includes but is not limited to, product
specification, phasing, packaging, installation training needs,
staffing plans, and any special tool and equipment needs, if
applicable.

Identify wiring and cabling requirements: Review the project plan
with wiring and cabling contractors and identify requirements.
This review includes wiring schematics, cabling capacities,
furniture integration, installation sequence, schedule, and
manpower requirements.

Capabilities continued



Design and Project Management

Design

Needs Assessment Meeting: Once our team measures the space or we receive a
drawing where available, our Designers and Sales Executive will meet with the
client to discuss the client’s specific needs for the space. The client should
mention any variances or special requests they desire for the space in this
meeting.

Design Time: Our Designers will work creatively to plan the space using the
previously established brand standards﻿and/or aesthetic requirements.

Presentation of Plan: Upon completion, the Sales Executive will present the
proposed layout and design of the space in 3D and plan view (top-down) to the
client for approval. The plan will also be emailed for a more thorough review. If
the requested variance requires additional approval, that will be noted when the
plan is sent.

Changes to the plan: If the proposed plan needs
to be changed, the client should email the
changes to the Sales Executive. If necessary, the
Sales Executive and the Designers can meet with
the client to ensure a correct understanding of
the changes. Depending on the project's scope,
these changes can be made to the plan in 48-72
hours.

Plan Approval: Final plan approval must be
submitted by the client in writing to the Sales
Executive.

Quotation: Our team will quote the project based
on the final approved plan. After receiving this
quotation, the Sales Executive will submit it to the
client for approval.

Final Approval: Once the client approves the
quote, a required Purchase Order will be
submitted to Office Interiors/Business Interiors. A
50% deposit must accompany the PO. Once
received by the company, the client’s furniture
will be ordered. 

Capabilities continued



Design and Project Management

Implementation and Installation
Implementation: Once the final plan is approved and the manufacturer has
submitted the purchase order and acknowledged, a Support Services
Representative (SSR) will coordinate delivery and installation. The SSR will work
with all stakeholders (client, manufacturer, architect, Installation Team, and the
Sales Executive) to ensure a seamless implementation process with minimal
service disruption to the client, construction teams, etc. The Support Service
Representative will coordinate and communicate ship, delivery, location, and
installation dates. Note: Special requests by the client regarding installation (i.e.,
time of day, weekend, etc.) must be known before the project’s quotation.
Delayed or additional requests will result in added fees. 

Delivery: Our Installation Team handles delivery and installation. The company's
Operations Managers will manage all aspects of delivery and installation in
conjunction with all appropriate team members. Installation Services are
available to clients throughout the country. 

Installation: The experienced Office Interiors Installation Team will install furniture
at the designated time according to the approved installation plan under the
management of the company’s Operations Managers. An Operation Lead will
remain on site to ensure the process is executed smoothly.

Final Walkthrough: The Sales Executive will lead a final walkthrough with the
client and an Operations Manager to ensure the installation is correct and
address any issues or concerns.

Training: The Sales Executive will schedule basic use training for end users (or
their representatives) immediately following installation. The Sales Executive can
secure additional training and workshops if needed.

Capabilities continued



Our professionally trained installers can disassemble, relocate, and reinstall your
office furniture in your new space with minimum downtime for you and your
employees. 

Our Relocation Services begin with a physical survey to assess your needs and make
an appropriate plan. Our Interior Design staff will work together to take your existing
furniture and redesign it to fit your new space and needs. We can secure
replacement and/or additional parts and pieces for most brands of modular and
component furniture. We provide workstation, office, and cubicle teardown, move,
and reinstall services for all brands of modular and case goods furniture, whether
purchased from us or not.

Our uniformed Installation team is professional, courteous, and dedicated to
ensuring your satisfaction.

Moving and installation services of  existing furniture

Capabilities continued

Office Interiors and Business Interiors provide a complete office furniture asset
inventory & storage service to help you better maintain and reutilize your existing
excess office furniture.

Planning an office move? We provide a timely, cost-effective solution to your
furniture storage needs. We will store, protect, and inventory your furniture assets
and deliver them in a clean, good working condition when it's time to reutilize your
stored product. Our full line of moving supplies and equipment protects your assets
at every step.

Onsite and/or offsite warehouse inventory management

We're proud to offer our clients high-quality commercial solar shading products
from Lutron, Mecho, and SWF, among others. These innovative designs are
customized to deliver light control solutions to your office space. Options include a
comprehensive range of colors and styles and manual, motorized, and automated
control selections, allowing optimal comfort and energy savings.

Discover the energy-saving and aesthetic value of solar shading systems.

Blinds and Shade Systems



Make your customers, visitors, and employees feel welcome and safe
by having well-cared-for furniture and upholstery. We clean
upholstered furniture and hard surfaces, including sofas, chairs, office
partitions, fabric panels, desks, and other items. Once a request is
submitted, we will provide a quote for the cleaning service. Upon
approval of the quote, a team member will come to the client’s
workspace to clean the furniture and surfaces to your satisfaction.

Furniture cleaning services

Capabilities continued

The simple, efficient functionality of glass
walls offers built-in flexibility that responds
to the constant rhythm of business change.
With a large selection of aesthetic choices,
move beyond permanent drywall solutions
and rigid space planning to create flexible
workspaces that are ready to reconfigure
and walls that are easy to relocate for
whatever change the future brings.

Framed glass and solid walls create
productive team spaces that offer acoustic
separation, functional surfaces, and visual
connection to your team members.

Glass Walls
Maintain your teams’ connection in
an open-plan environment by
creating adjacent private team
spaces filled with natural light.

Glass walls are a tax depreciation
(like furniture), whereas permanent
walls are not.   

Integrated ceiling trim on framed
glass walls expedites installation.

Non-progressive design allows walls
to move independently, making
reconfiguration easy with minimal
disruption.

Sliding doors, available in glass,
veneer, painted, and laminate,
efficiently use tight spaces. Center
pivot and hinged door designs are
also available.

Solid walls can be outfitted with many
materials, adding functionality to the
space.



GET IN TOUCH

We know that creating a place where employees feel like
they belong is more than providing a workspace. It’s about
connecting to a greater purpose and supporting individual
needs. It’s about balancing hybrid work, prioritizing flexibility,
supporting inclusion and belonging, and focusing on overall
health and well-being. It takes all of these elements working
together to create a thriving work environment.

Let us help you create a space that feels personal, allows
focus, and brings people and ideas together. 

Create a purposeful space.

901.372.0023

officeinteriors.com

281 Moore Lane

Collierville, TN 38017

601.969.1000

bijackson.com

146 Market Ridge Dr 

Ridgeland, MS 39157


